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SmartHub is a fast and convenient
way to view usage history, report an
outage and manage your account.

NEED ASSISTANCE?

If you have any questions or issues, you may contact us by sending an email to
nce@nobles. coop or calling 800-776-0517. Visit our SmartHub support page at
nobles.coop/smarthub for more information.

Visit nobles.coop/smarthub for more information.
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YOUR ELECTRIC BILL LOOKS A LITTLE DIFFERENT THIS MONTH.

The design of your monthly electric bill has been updated with a new look. The new design will
help you monitor your electric demand/usage each month, view usage comparisons and receive
important messages from Nobles Cooperative Electric.

If you have any questions or issues, you may contact us by sending an email to nce@nobles.coop
or calling 800-776-0517. Visit our SmartHub support page at nobles.coop/smarthub for more
information.
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To report an outage or to pay your bill call 855-799-1641

WHAT IS THIS DEMAND CHARGE LINE ITEM ON MY BILL?

Residential and general service members are not currently charged for electric demand, but
about one-quarter of the cooperative’s power supply costs are based on demand. Nobles
Cooperative Electric believes that knowledge is power and we want to give you more
information on how your electric demand impacts the system, in turn affecting the cost for all
members. The newly designed bills will now list your electric demand as a line item.

Scan the QR code above to be taken to a page that explains the difference between
energy and demand components on your electric bill.

In other words, electrical demand is like...sports!

Sports stadiums are designed to accommodate thousands of fans for just a few hours, leaving them
mostly empty for the rest of the year. Despite this, the seats, restrooms, concession stands and
parking spaces remain in place. In this analogy, peak demand will only occur for a few hours a year.
The electric grid, like the stadium, needs to have the infrastructure in place to meet that demand,
gven though it won't be used at full capacity all the time.

Just as a stadium needs to be ready for the "demand" of fans buying tickets to a game, the electric grid
needs to be ready for the "demand" of people turning on their air conditioners on a hot summer day or
their heaters on a cold winter night. This is why we construct the infrastructure to meet the highest level
of electricity consumption, even though members may not utilize that maximum capacity every single day
throughout the year. This capacity is essential to ensure that the grid can meet the needs of everyone.

Visit nobles.coop/smarthub for more information.
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